TDP15GN109 - Assessor Marking Guide

Demonstrate Selecting and Using Caterpillar Service Literature

Skill Number TDP15GN109

Full Name: SAE (N AL SN/SAP ID:
Job Title: FEZ| P D6 P..300H  BranchiArea: S EX s Lrosoiset
PERFORMANCE TASK:

Given an Engine / Machine and service literatures. The Serviceman must be able to perform task selecting and using
Caterpillar service literature.

Note: For skill assessment purpose, create the improper condition such as:
o The arrangement of the modules in the service manual does not match
e Folded sheet in service literature
e Service literature messy.

The serviceman must be able to complete the following tasks:

¢ Select the correct service manual related to the job
Find out some information about specification related to the job
Find out some information about system operation related to the job
Find out some information about disassembly & assembly related to the job
Find out some information about testing & adjusting related to the job
Select the correct part manual related to the job
Find out correct part number using the component name index page
Find out correct component name using the part number index page
Explain some notification on the illustration page
Order the part using Service Part Request form
Return the part using Service Part Return form
Perform close the job by ensuring all systems or conditions are in the standard condition
Perform communication & etiquette manner

Time allowed: Standard Hours (Refer to Standard Time Pricing) Hours

Prerequisite ' Yes | No | NA Hints
Refer to SAP

The Student must complete the knowledge assessment. /
Minimum passing grade 80%.

Page 1 of 6 | Practical Assessment

Trakindo (Y




TDP15GN109 - Assessor Marking Guide

- Completed - .
Tasks Yoo | No | NA Observation / Hints

Preparation

Prepare related literature \/ Service Manual & Parts

6 Manual related to an actual job
D P Service Parts Request Form
Service Parts Return Form

Prepare required equipment \/ Engine or Machine

Prepare related tools J

Prepare Safety & Contamination Control R

equipment

Completed . :
Tasks | Yes | No | NA Observation / Hints
Perform etiquette/manner when starting the job
Meet the customer. >/
Perform etiquette/manner when opening the \/ » Frion! st & greetl’ngs.
. . « Introduce Serviceman’s
interaction. L
identity).
Explain the purpose of Serviceman’s activity. /
Ask permission to perform the job. \/
-—J
Completed - ;
Tasks Yes | No | NA Observation / Hints

Selecting and using correct service manual & part manual related to the job

Select Service Manual & Part
book

v
D6(

Select the correct Service Manual & Parts
Book for a given Machine according the :

- Sales model
- Serial number

- Arrangement number

Find information from service
manual & parts book

v

This should be demonstrated by looking
up various service information and
components as instructed.

Demonstrate understanding of
explanation in the service manual
and illustration in the Parts Book
by answering assessor questions

v

Such as (for sample only) :
- Service Manual

“What should we do to remove water
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TDP15GN109 - Assessor Marking Guide

“How to remove the cylinder head of the
engine”

- Part Book
‘How many clutch disc in the #3 clutch” or

“Please point out the location of final drive
bearings in parts book illustration.”

Documentation:

Take picture if needed

Tasks

Observation / Hints

Demonstrate ordering and returning the part using correct form

Ordering part by requesting

assessor

Given ordering part of the selection
part/group components (engine/machine)

Returning part by requesting

assessor

Given retuming part of the selection
part/group components (engine/machine)

Documentation:

Take picture if needed

Tasks

Observation / Hints

Perform final inspection

Ensuring all systems or conditions
are in the standard condition

e Find arrangement of the modules in the

o Communicate the finding to the

¢ The action can be done at anytime

service manual is match, no folded
sheet in service literature, service
literature neat (for skill assessment
purposes only)

customer and modules in the service
manual is match, no folded sheet in
service literature, service literature neat
(for skill assessment purposes only)
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TDP15GN109 - Assessor Marking Guide

General Comments

‘C“(&wp le Lik Heolocn mean émc;L L//W/“f, /ol l
mphatioe i ol /VW Ar (o fgratecs .
- per(,(,.v I»w/n/w»& ol atlac, /%mka«%

v

RESULT: | Y] COMPETENT NOT YET COMPETENT (please check (+))

Serviceman: RLCLL I 349 (8 (3035

Name Date Signature

pesesor Shusee T b a3/ I/ 205

Name Date

Supervisor: S R
Name Date Signature
Name Date Signature
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TDP15GN109 — Candidate Performance Guide

Demonstrate Selecting and Using Caterpillar Service Literature

Skill Number TDP15GN109

Full Name: SRR SNISAP ID:
Job Title: PM DR S6DYH Branch/Area: Me v 1 Swedsnr|
PERFORMANCE TASK:

Given an Engine / Machine and service literatures. The Serviceman must be able to perform task selecting and using
Caterpillar service literature.

The serviceman must be able to complete the following tasks:

e Select the correct service manual related to the job
Find out some information about specification related to the job
Find out some information about system operation related to the job
Find out some information about disassembly & assembly related to the job
Find out some information about testing & adjusting related to the job
Select the correct part manual related to the job
Find out correct part number using the component name index page
Find out correct component name using the part number index page
Explain some notification on the illustration page
Order the part using Service Part Request form
Return the part using Service Part Return form
Perform close the job by ensuring all systems or conditions are in the standard condition
Perform communication & etiquette manner

The serviceman is requested to complete the Candidate Performance Guide form.

Time allowed: Standard Hours (Refer to Standard Time Pricing) Hours

Prerequisite Yes No N/A Remark

The Student must complete the knowledge assessment. | ,
Minimum passing grade 80%.
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TDP15GN 109 — Candidate Performance Guide

Completed

Tasks

Yes | No | NA

Remark

Preparation

Prepare related literature

Prepare required equipment

Prepare related tools

Prepare Safety & Contamination Control
equipment

Completed

Tasks

Yes | No | NA

Remark

Perform etiquette/manner when starting the j

Meet the customer.

~

Perform etiquette/manner when opening the
interaction.

Explain the purpose of Serviceman'’s activity.

Ask permission to perform the job.

B O

Completed

Tasks o

| No | NA

Remark

Selecting and using correct service manual & part manual related to the job

Select Service Manual & Part
book J

Find information from service
manual & parts book /

2
&

Demonstrate understanding of
explanation in the service manual /
and illustration in the Parts Book

by answering assessor questions

Documentation:

Take picture if needed
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TDP15GN109 — Candidate Performance Guide

Completed
k
Tasks Y5 ] & | NA Remark
Demonstrate ordering and returning the part using correct form
Ordering part by requesting
assessor Vv
Returning part by requesting
assessor J
Documentation:
Take picture if needed
Completed
Tasks Yos. | W0 | N Remark
Perform final inspection
Ensuring all systems or conditions
are in the standard condition J
Completed
k
Tas Yes | No | NA o
Reporting
All relevant documentation
completed correctly, and J
approved by customer (if
required).
Tasks Goniplsted Remark
Yes | No
Safety
Using APD related to the job J
Follows relevant workplace safety guidelines
(tag out, safety equipment) J
State and follow safety precautions w4
Serviceman completes job without accident /
due to incorrect procedure using hand tools.
Tasks completed without damage equipment /
and tools
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Notes / Comments

_ coleot telw dalaw wemwaca Livecaws moudan memohami bahata inggns

A liter avov

- eru tmprove dalam pemahaman ¥stem dalam engine

SR AY LY (p€ 1 hods 2 ‘g \

Serviceman:

Name Date Signature

Assessor: %W T % 29 / 0// 4’0% ;

Name Date
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SERVICE PARTS REQUISITION 4.3

PT Trakindo Utama
WORK ORDER NO. A/C NO. CUSTOMER MODEL SERIAL NO 1 | WARRANTY
29825 Mk © 01 Singbyd*i Der SoT)
2 | UNIT DOWN
SEGMENT NO. 3 | SCHEDULED
DELIVER TO DATE|TIME OF CATERPILLAR PART ? INITIAL SUPPLY PSO REF. NO.

SME N 0] Singpsar

DELIVERY 9/8 (¥Es) No.

CUSTOMER REPRESENTATIVE NAME CUSTOMER REPRESENTATION SIGNATURE TOTAL PARTS ESTIMATE
PREPARED BY APPROVED BY DATE/TIME
LTSNS FETIAWAN TUHD APPROVED
ITEM| PART NUMBER CHANGED TO DESCRIPTION Mgsgg:nicruu N UNIT PRICE EXTENDED PRICE g
1 1R -0150 - Raker —sue) 1 1 )
2 |1w~-SLge furer P Pamayraet | 1 | 1 | D)
3 |1T%- 360 cap Ag-cuet | 1 | 1 | X
4 (90 - N Sreaner-tuer 19 |1 X
514 v-6388 Eiker -0i\ 1 1 @‘
5 |bv -S0ag Blade Rg-wwer| 2| 2 | X
7]128%-1309 €ngine 0i) 2 (2 |()
8
9
10
1"
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

* APPROVAL CODES
C = CUSTOMER REQUEST
i = FOUND BY INSPECTOR
R = FOUND DURING REPAIR

0 - APPROVED BY CUSTOMER
X = NOT APPROVED BY CUSTOMER

TOTAL CIF

Form 366.

y
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PT Trakindo Utama
SERVICE PARTS RETURN 4.5

Page..

Viok Order No. 29825

Customer

MKV 4 Singosar

Seg. No.

PR, | Sr—

@ Yes

Ee{umed By:  SAwv AW Caterpiiar Parts [ o Dete &9 {08 1302%
Received By:
Issue Unit Price | Ext. Price » "
Item Part No. Qty PSD o, Rp. Ro. Reason NS Ramarks
1| 4 x-%300 1 5
21 qp — 13 12\ 1 -]
1] bV - SPaq 2 3
P <
5
8
8
8
10
11
12
13
14
15
16
17
18
13
20
PARTS RETURN REASONS: APPROVED BY :
1. Service Dapt. Order Unnecessary Parts
2. Service Order Wrong Parts ————
3. Customer Cancell, ld Parts Use 1. SERVICE MANAGER
4. Virong Indo From Customer
5, Parts Deuble Qrdered BV Service 2 BRANCH M:\N&'AGER
5. Parts Double Supplied By Parts Dept
7. Parts Wrong Supplizd By Parts Dept
8. Parts Exchange Core 3. PARTS DEPT. MANAGER
@. Transfer Betwezn Job irequired for NS items
10.PPE - Order = RP 750.000 per {item)
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Contamination Control

Form Number

Nomor Formulir \

CHECK LIST KONTAMINAS! KONTROL / CONTAMINATION CONTROL CHECK LIST

Nomor Tugas Nama Tugas Halaman dari
Task Number ) Task Name M SOV Houks 3“0“ 1“3 Dbﬂ Page of 1’
Nama Jabatan \ Nama & Jabatan Supervisor
o ‘ S\SWh i _
Occupation Title Supervisors Name & Title
Disusun Oleh Departemen
Compiled By \ %“ -l N“ " Department Seuice
Ditinjau Ulang Oleh Tempat Kerja
Reviewed By \ Work Location WOREGAOP TS
CC Tools yang diperiukan ‘
Required CC Tools \ dv sprent Pbd I é.)U“
5 Urutan Dasar Langkah Tugas Potensi Kontaminasi Tindakan Pengendalian yang Direkomendasikan
(* Maksimum 15 Langkah / Maximum 15 Steps) Potential Contamination Recommended Control Measure
1.l wa\t Around \ns Peckon 11 tecpelreser ou 11 lap Mmenggunakan absothent Pad
2 |Pverare ‘ools .1 Yools totor 3.1V pecsmeon  dengon majpn
3 .| Clean Cronecase breather (34 tonraminan mMaSur engie |31 fndan Mmemboka cbi areu berdebu
g hang 0 0\ Bnd edker engme |ar Aangen terkena ol 1 qgunaean SaFety gloves
¢. [cevrace Secondacy puel Blter [€) OW kumPan £-110ersnean dengan absgrbent Pad
b-| RePUCe watel Gopuratr elemen b Wi A2 tvmpan L) din sepp oy Sebelvm divepss
q | (lean Fan ¢xp filter 4 strainer [\ dewv ma Svie e tank Q4 gu“o.\cor\ €39 S 23¢ grembersnkan
Q [Teflace hyclrapli ¢ o0 system 8 \coNtaminow pxct interna L Wedsn bokas i acea tehbuk
| chece ol leved qq “ontaminan masuk ke Fsem h.w,\uu verhahan kebersiban saat belege
o s traSmiSH 0N breatherc -\ Aew MIGuE ke @ng9gne oL\ Yerstmkan aren Sebelur bele)d
W knseect window wipers W Wiler ex kgntaming & -\ qunale an s pray unwk Momber vhildn
12| house keeting 2\ bamate debu Wit persaran denopn ¢apv

Bagian Dari / Part Of -

=
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Trakindo [HY Nomor Formulir }

ANALISIS KESELAMATAN KERJA [ /00 SAFETY ANALYEIE

Pekerjaan / Nomor JSA / Halaman dari
Task M H00 Mo B Mewtvs Dbr JSA Number i Page 1f % |1
Tgl Pembuatan Departemen / Tempat Kerja /
JSADateofssa | @ Q ABUSTUS 2036 Department | OTRV\CE Work Location | WORksHOP TA B
Disusun oleh / v AV TTD / a '4 . | Review oleh/ TTD / Atasan / T1D /
Compiled By Rk Sign Reviewed by Sign Superior Sign
Apakah and terlatih untuk melakukan pekerjaan ini? / Are you properly trained to complete this task IZ]Ya |:]Tidakl No

Apa yang anda perlukan untuk memastikan bahwa pekerjaan selesai tanpa adanya kecelakaan kerja? / What do you need to ensure this job is completed without incident
Menjaga dan selalu berkomunikasi dengan baik, perencanaan pekerjaan mengacu pada service manual catepillar.

Siapa yang bertanggung jawab untuk menghentikan pekerjaan jika terjadi perubahan pekerjaan atau gangguan kondisi lingkungan kerja? / Who is responsible for Stop
Work authority if change job or workplace distraction

Siapa saja yang melihat jika ada potensi bahaya.

Apakah anda memerlukan peralatan LOTO? / Are you need LOTO equipments? |:|Ya mTidak/ No
Romw Li"g'g:;:‘%?t?énEnVim"memal TevAVG Cuacal Weather MepQuiec Medan/ Terrain RATP
P Jalian Simbeor Bahaval E] Listrik/ Electric lZ]Gravitasi (benda jatuh,tertimpa) DPneumatikl Pneumatic
Hazardous Energy Control [ JHidroliks Hydraulic [/ ]Mekanis/ Mechanical [ ]anas! Thermal
mHelm/ Safety Helmet Sarung Tangan/ Hand Gloves I:IPelindung Mukal Face Shield
AP Dg;'lgr::,";g‘é“"’ Sepatu/ Safety Shoes [ ]petindung Teiingar Hearing Protection [ ]Pelindung Jatuhi Fall Protection
Kacamata/ Safety Glasses :z'tzggg,f emafasant. Nespidy l:]LaIn-Lainl Others
Hal yang periu dipertimbangkan dalam mengidentifikasi bahaya/ These to consider in identify hazards
1. Bahaya Kimia  : Tertelan, terkena kulit, terhirup, terserap 3. Bahaya Fisik  : Listrik, Api, Ledakan, Kebisingan, Radiasi, Panas, Stress, Terjepit, Tersandung, Terjatuh, Tertimpa, Getaran
Chemical Hazard : Ingestion, skin contact, inhalation, absorbtion Physical Hazard : Electric, Fire, Explosion, Noise, Radiation, Thermal, Stress, Pinch, Slipp, Falls. Struck by, Vibration
2 Bahaya Biologi : Patogen yang ditularkan melalui darah, lalat, tanaman, serangga, 4. Bahaya Ergonomi : Gerakan berulang, Beban berlebih, Postur Janggal, Durasi Kerja, Desain area kerja
hewan Ergonomic Hazard : Repetition, Forcefull extention, awkward posture, duration, work area design
Urutan Dasar Langkah Tugas / Job Step Bahaya Yang Terkait / : - :
NG ( Maksimum 15 Langkah / Maximum 15 Steps ) Potential Hazard Tindakan Pengendalian/ Recommended Action
1. | WAL AROLND IVSPECTION 11 Teespoovns b 1 1B ERSIHKAY PRER \eEp)0
Q. | Pwevpre ToDLS 2.1 TRAVGAN TeppELNCIR 2116V PEMC SPEETY 6L oveS
lere 4. 1YY
3 |CERY (eppkchse BreATHer 39 Tge)ENT P ARt 34 PERHATIRAY PEORVRRTRY TARTR
. . » 2 HOES
A- | (HRVEE O\L AUpFITER EPVBWE 41 Tee PE\RGeT LAVTAL LD 4 176UVAEA PREETY bl
S. | RERRALE Lecpvnae FUEL BINTER §-1 MENG VLY VAP BUEL §-116VVRAL SRRty Mgk
b | REQRcE Winen ieprentor ELEMBNT (6] RITAST Mpcp LA CUNRLAY SREETY ELP5EES

4. | (WERN TRV CAP RILTER Qsma\mm_\ TEEOORE S HpstAL ThoAM  |1-11PERNATIAY PELBTALAL TAVGRL

B- | ReOLRCE HNDRAUC O SIEm (B TERBELILUR TuwpaHRY oU §-4-16UMREAY SREETY SHOBS

4. | CHECk OIL LBNEL g HnAdL kESLEO 94 REFA LAY Postsr TyBLH

L0 | CLEMD mavsMgsiop BREATHER b\ TEeERES )l RLER fEpTl  [lolt GUPREAY B LGNG AP

| WSPECT wiw Dow uAPERS Il Teg)privd {LAA CONAERL SREETY HApMESS

2 | Hovge keep(ve B\ TELSHLOUDE koM OVEN 3L Rapcr D) FOMPONEL

ﬁagian Dari/ Part Of - | SHE.SOP.003.R03J




~ CATERPILLAR °

[

SERVICE REPORT

ROUTING

SEG
DEALER WORK CUSTOMER <
CODE Jas4 ORDER .3.31813.5. L l . |NAmME SMk 01 SINGOSHR)
EMPLOYEE EQUIPMENT
DATE 8 / 2 4
9110 d? 3} IDENTIFICATION SAkIv AN LOCATION SMkn 01 SivgogAR)
CATERPILLAR CATERPILLAR INSTRUCTION
MODEL \)bR SERIAL NO. ‘01 002 '08
Pm sopW 2™ dba
HOURS MILES KILOMETERS
= DID THIS INCIDENT
PART NUMBER PART NAME ary DESC: GROUP NUMBER GROUP NAME MAKE THE PRODUCT DESCRIPTIVE COMMENTS
RESPONSIBLE CODE | CONTAINING PART INOPERATABLE? (20 SPACES MAXIMUM PER INCIDENT)
R-00 [Fuel wekes |1 9525 W -23282 |Fesseonday| (7] L NEEEEEEEEEIRNNRNET
~\30 ) - ‘
A8%-1109 lenging on |2 |A538 | 2w -3202  Sewndony puel [vz]-s I;ol ANAAREAEANEANE NEREE
|
Q I O O T O O VO O ) T O O IO O |
A - Structural C - Leaks E - System Malfunction G - General Repair K - Serviceabilty X - OPERATION
DESCRIPTION CODES * B - Surface D - Factory Assembly F - Factory Shipping H - Adjustment N - Abuse COMPLAINT
RELATED SERIAL NUMBERS COMPONENT ARRANGEMENT / LABOR BERCRITOR MAN
CATERPILLAR OEM PRODUCT TEST / SERIAL NUMBERS CODE HOURS
MODEL SERIAL NO. | MAKE / MODEL COMPONENT NUMBER
VEHICLE CONVIGURATION :
DELIVERY .
BTG LAST LABOR
WHAT WAS THE
CUSTOMER COMPLAINT
™ S6D howrS 3 momths DER
“ADDITIONAL COMMENT ON
THE CAUSE OF FAILURE ?
WHATWASTHE
RESULTANT DAMAGED ?
‘AOWBID YOU
REPAIRIT ?
CUSTOMER SERVICEMAN
SIGNATURE SIGNATURE
IF COPY OF THIS PAGE IS BEING SENT
TO CATERPILLAR, COMPLETE FOLLOWING  DEALER STORE =Sis=




